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Kristin Brey: Hello, I'm Kristen Brey, and | am pleased to welcome you to the Wisconsin
Alliance for Retired Americans 2026 Wisconsin Gubernatorial Candidate Interview Series.
Wisconsin is home to a rapidly growing older population. Today, 1 in 5 people in Wisconsin are
over 65, but over the next 4 years, that will grow to 1 in 4. The decisions our next governor
makes will have a significant impact on their health, financial security, and ability to live
independently. This interview series gives voters an opportunity to hear directly from the
candidates about how they would address the challenges facing older Wisconsinites. Each
candidate has been invited to participate under the same format and will be asked the same
core questions. It's now my pleasure to introduce my co-interviewer for this series, Carolyn
Kaiser, who's the Vice President of the Wisconsin Alliance for Retired Americans. Carolyn, | will
hand it over to you.

Carolyn Kaiser: Okay, thank you. Yes, I'm the Vice President of the Alliance. I'm retired, I'm
from a rural county, and so it's a pleasure to have you here, and that we can speak with you.
Thank you.

Kristin Brey: Perfect. All right. Well, we are welcoming State Senator Kelda Roys with us today,
who is one of our Democratic candidates for governor. Welcome to the interview, Kelda. How
are you doing today?

Sen. Kelda Roys: I'm so happy to be with you both, Kristin and Carolyn. Thank you for the
opportunity.

Kristin Brey: Absolutely. All right, well, let's get right into it. So this is an issue that obviously
affects all Wisconsinites, but specifically older Wisconsinites. And as we said, Wisconsin's
population is growing very fast. By 2030, there was going to be 1.3 million plus residents that
are going to be 65 and older. And it's a generation, as we can all assume, leans hard on
hospitals and health services. And meanwhile, many Wisconsin hospitals are on the brink of
closing, especially in rural areas where seniors don't have a backup option. So as governor,
Senator Roys, what would you actually do to keep Wisconsin's hospitals financially afloat so that
older Americans and older Wisconsinites can get emergency care, inpatient treatment, and
basic health services without having to drive an hour or hours to find it?

Sen. Kelda Roys: The single most important thing that we can do to keep rural hospitals and
clinics doors open is to make sure that everybody has reasonable insurance, right? We rationed
healthcare in this country based on your job and your ability to pay, and that is crazy. | believe in



a health care for all. | think we should have a single payer system, but I'm not running for
Congress, so | can't deliver Medicare for All. | can't just open up the VA to everybody. What |
can do as governor, and my plan is Trump-proof, it does not require permission or funding from
the federal government. | can take what is working in Wisconsin and open it up to everybody.

Now, I'm a state employee. As a state senator, | have great health insurance. It is
comprehensive. It is competitively priced. Our insurance companies are non-profit. And | have
access to great providers. Why is it that only state employees have access to this great
coverage?

I'm also a small business owner, and | can tell you, if | had to use my small business to try to
find coverage, there is no way | would be able to get high-quality coverage like this, and I'd
probably be paying more for worse care.

When we expand access to coverage by letting anybody buy in. So an individual, a family, or
employers, like school districts, like manufacturing companies, like small businesses, we cover
more people under the same pool, then the prices go down for everybody. We're reducing the
uncompensated care that is one of the primary drivers of rural hospitals and clinics closing.
When physicians, physical therapists, and dentists get compensated appropriately for the care
that they're providing, then they don't have to basically shut their doors and go to larger
communities where they can make ends meet.

The other thing that we need to do is make sure that hospital systems are not closing high
critical access hospitals and this doesn't just happen in rural communities, it happens in urban
communities too, where there's high needs and lack of insurance or a large Medicaid population
is make sure that those hospitals and clinics are actually serving the needs of their
communities. They should be nonprofit and they need to be putting more money and into that
kind of charity care if they're going to actually serve the community. We have way too much
for-profit system in our health care, we are losing a lot of dollars to for-profit health insurance.

My plan will help keep rural hospitals and clinics open while lowering the cost for everybody,
whether you buy into the state plan or keep the insurance that you have. It's completely
voluntary, it is not taxpayer funded, but it will deliver high quality health care and make it an
option for people so you don't have to take the health insurance that might be offered by your
job.

Kristin Brey: Thank you.

Carolyn Kaiser: Thank you. Kelda, I'd like to turn a little bit to transportation. As we get older,
sometimes you just can't drive anymore, because we want to be safe, too. But in a rural area,
it's especially difficult, because it affects getting to the doctor, getting to the grocery store, or just
giving to church, if you want to go, or a community activity. So | would like to know what you see
as a plan to — as an option, what would be some transportation options for seniors?



Sen. Kelda Roys: One of the most important things that we can do is to fund transit within the
transportation budget and make sure that we are taking a real complete streets approach.

Now, | am proud to be the lead author of the bill to allow again for regional transit authorities,
which lets communities band together to plan long term for their transit needs. And that could be
a bus system that could even be light rail. But the fact that Republicans have blocked that from
happening for such a long time has really made it hard for communities and particularly for rural
parts of Wisconsin to make those kinds of investments in planning that will help you get, you
know, from your store to church and to home again.

Ultimately, communities need these kinds of investments, and it will often come from shared
revenue. That's why one of my aims as governor is to make sure that local governments are
getting their fair share from the state. We have put very punishing levy limits on our local
governments. And that means that you have to basically go to referendum anytime you want to
spend money on something. That's really, really hard to do. And of course, all of us are feeling
burdened by the high property taxes. Whether you rent or whether you own, you are paying
those property taxes directly or indirectly, and it's increasing the cost of housing. So just making
local communities fund things on their own, like transit, is not going to be equitable and it's not
going to result in robust systems.

I've also heard from so many Wisconsinites about the loss of intercity bus services. You know,
the idea that you could go from Oshkosh to Appleton to Green Bay, now that's not really an
option. | would like to be investing in all forms of transit, right, in bus systems, in urban areas, in
passenger rail that connects Wisconsin communities to Minneapolis and Chicago, but also in
that intercity bus service to help smaller communities be able to move around from one to the
other.

Carolyn Kaiser: Thank you.

Kristin Brey: Alright, so sticking with one more question about healthcare. So, we are short on
nurses, nursing assistants, home health aides, basically everyone we need for an aging
population because of the care that they need. And so, what is your plan to build up that
workforce so older adults aren't left waiting for the care that they need now?

Sen. Kelda Roys: This one's personal for me because my older stepdaughter is a nurse, and
she moved to Seattle, and it's going to be really hard to get her back to Wisconsin. The truth is,
we have a huge provider crisis. It is not just physicians, it is absolutely nurses, other advanced
practice clinicians, it is home health workers, and others who make our hospitals and clinics run.
A big part of the problem is low pay. So, one of the most important things that we can do to help
support our healthcare workers— workforce is to make sure that we're restoring collective
bargaining rights for those workers, so that they have a voice in their workplace, and they can
say, hey. You know, in the ER, it's not, it's not safe for patients to, you know, have so few nurses
working. When you bring their voices in and you allow them to bargain for their pay and their
benefits, you make sure that those workers are actually being adequately compensated and not



being forced to work shifts that are too long, or do things that are dangerous for patients.
Another thing that we can do is to offer loan forgiveness for people who want to stay in
Wisconsin and work in high-needs areas. For instance, mental health nursing, right? Or people
who want to go live in a rural community that may otherwise have a difficult time attracting
providers.

One of the things I'm most proud of in my work in the legislature — I'll tell you two. The first is,
when | was in the Assembly back in 2009, | helped to expand healthcare coverage via
BadgerCare to 80,000 previously uninsured Wisconsinites. So 80,000 people had now
life-saving, great health insurance who did not before. And that was a great thing we were able
to do when Democrats were in control, when we had maijorities in the legislature and a
Democratic governor.

But I'll also tell you about something that we did last year. Now, for many years, | was the only
Democrat on the bill to expand access to rural healthcare by letting advanced practice nurses,
like nurse anesthetists, nurse midwives to practice to the full extent of their scope and training,
without having to be directly overseen by a physician. This is very, very important for patients in
rural areas, and we were losing our advanced practice nurses to other states that allow more
independent practice.

And Governor Evers has actually vetoed this bill several times, but | was finally able to get
enough support on this bipartisan bill that it was signed into law last year, just in time, because
we see that about 270,000 Wisconsinites are going to be estimated to lose their health
insurance over the coming years because of the devastating cuts that Tom Tiffany and Donald
Trump have made to healthcare.

Kristin Brey: All right, so shifting gears a little bit from healthcare to online scams and social
media and the vulnerabilities that older Americans have with that. So Wisconsin consumers are
losing an estimated $1.2 billion each year to online scams, and as | said, and | know this
personally from people in my life, older adults are often suffering the greatest financial and
emotional harm. So, is this to you a consumer protection problem, a public safety problem, or an
affordability problem?

Sen. Kelda Roys: It's all three, actually, and | am proud to be the legislator in the state that
initially saw this problem when other legislators were ignoring it. | got law enforcement
contacting me who were from rural areas, not areas that | represent, but they said, our
legislators are ignoring us. Will somebody please respond? And | did. | stepped up, | worked
with the Department of Financial Institutions to author one of the strongest bills against crypto
kiosks in the country. And in fact, my bill was so good and we got so much support for it that
Republicans actually swiped it. They basically cut it and paste it and put a Republican's name
on it. And you know, that's fine as long as folks get protected.

But | also want to just point out that it's not enough to just be playing Whack-A-Mole with all
these new scams that are coming up, and of course, so many of them are really, really hard for



people to recover their funds when they're lost. We no longer can count on the Federal
Consumer Financial Protection Bureau under Donald Trump. And so one of the most important
things that we can do to protect consumers from scams, from fraud, is to put really strong
state-based regulations with criminal penalties and with recoverability into our state laws, so that
we can take state action, so that we can have the Attorney General and our Department of
Agriculture, Trade, Consumer Protection actually going after these scammers and recovering
money for people without having to go through the, you know, the federal process anymore.

Kristin Brey: Thank you.

Carolyn Kaiser: Yeah, | was, you answered part of my question and concern, but just regarding
the Al scams, they're just getting more and more. And they scare people and it's very difficult to
talk to a real person and in our generation you kind of want to do the right thing and so you're
trying to do something and then pretty soon you're in deep trouble and so is there a way that the
state can make the tech companies more responsible or what would be the process in that?

Sen. Kelda Roys: Absolutely. Part of the challenge that we face is that so many of these scams
originate from overseas, and so it's very, very difficult to stop them if you're trying to just go after
the person or the criminal organization that is initiating these scams, we have to be able to go
over the tech companies that are profiting from them. That's why going after the crypto kiosks
really matters, right? It's not the, you know, the drug dealer or the fraudster in another country
that we can capture, but we can definitely say, hey, these crypto kiosks can't be here like this
because they're just being used for scams and for crimes. The same holds true for things like
telephone scams or internet scams. We have to be able to go after the communications
companies that are facilitating these and actually profiting from these. Every time a scam call is
made, some telephone company somewhere is benefiting.

And just like, we've kind of given social media companies a free pass to spread misinformation
and things that are not true, and do things that harm people, especially children. It's time for that
to end, and make the companies who are profiting also responsible for the risk. And that's why |
support very strong liability laws that say if you're the one who's profiting from Al, or from big
tech or from social media, then you are also the one that gets to be sued. And, making it easier
for individuals to sue when they are scammed or their rights are violated is important, and also
criminal penalties, so that anyone, the attorney general or a local district attorney, can
prosecute.

Kristin Brey: So just to be clear, you want to hold tech companies accountable for the money
that they're making off of scammers?

Sen. Kelda Roys: Absolutely. And no legislator in the state has authored more bills to bring big
tech to heel than | have. And | say that as a tech entrepreneur. | own a small business that
focuses on making it easier and more affordable for people to buy houses. We use technology. |
think that there is a lot of promise in technology like Al to maybe deliver better public services to
people at lower cost. But number one, you should always know if you're talking to a bot or a



human. Whether that's by phone, or whether that's by chat, and that's one of the bills that I've
authored. And number two, we have to make sure that technology works for us, and not the
other way around.

So, we can't be giving immunity to these tech companies. We have to absolutely regulate on the
front end, and hold them accountable on the back end when they fail.

Carolyn Kaiser: So would that be something that could apply to, like, Meta?

Sen. Kelda Roys: Absolutely. Meta is kind of one of the poster children for bad actors.
Carolyn Kaiser: Just want that on there. Thank you.

Sen. Kelda Roys: Absolutely.

Kristin Brey: So, this might be a little redundant, but potentially not, but, you know, | feel like so
often when we talk about scams, especially from a media standpoint, you talk about it of, here's
how to spot a scam, and so it's, like, the burden falls onto consumers to, like, not be scammed,

right?

And so, | mean, and the Wisconsin Alliance runs seminars for retirees, I'm trying to teach them
this, but how do you shift more of the burden off of consumers and families onto the platforms
beyond what you maybe were just explaining.

Sen. Kelda Roys: Well, | think we can look at other countries where they have done this more
successfully. You know, the United States has had a very, very lax attitude towards big tech, and
| think part of that is just because of the political power of Silicon Valley. So this kind of gets into
money and politics. | mean, this is one reason that back in 2011, when | was in the State
Assembly, | said, you know, I'm not going to take corporate PAC money to fund my campaigns,
because | just never want there to be a question as to why | voted for something. And when
there is so much money going into politics. It's very easy for an industry like the crypto industry
or like Al or big tech social media companies to just have their way with our government. And
that leaves all of us vulnerable.

| view this as an attorney, as kind of a product liability issue. You know, | remember in law
school, we would have these cases where somebody makes a hand saw, and the blade wasn't
properly secured, and, you know, it... the blade flies off, and somebody's get... is injured, or has
an amputation. That company gets held accountable, because they created an effective
product.

And | think the same should apply to big tech. If they take your data and there's a data breach,
they should pay. If they create a social media product that is harming kids, which we know the
social media companies absolutely do, and they did it actually on purpose so that they could sell



more ads, then they should be held accountable. They should be held criminally liable for
crimes, and they should be held civilly liable, when they... when they harm people.

Carolyn Kaiser: | know we're kind of focused a lot on Al, but it is of great concern to people in
my generation, and it isn't just like a story to us. It's really our life. And when we get scammed of
money, that means maybe | can't go to the doctor. Maybe | don't get my meds, or | take them
every 3rd day, or, you know, will | lose my house? Who's gonna think of my credit score? What if
I need assisted living? | mean, the thoughts that go through heads are just endless, so |
guess... | just want to make sure. What can you, as a governor, do to beef up those consumer
protection enforcements?

Sen. Kelda Roys: Yeah, Carolyn, that's such an important question because of course the
people who are victimized are often the ones who are the most financially at risk, the most
financially vulnerable. That is why making sure that we have enough funding and staffing at the
agencies that go and enforce our consumer protection laws, and that means the Attorney
General at the Department of Justice. It also means DATCP, which is our state consumer
protection agency. They have to be properly funded and staffed.

And for 15 years, we've had Republican control that has just tried to squeeze down and shrink
down state government. And it's deprived our government of the ability to really go after these

scams. | think about the incredible work that the Department of Financial Institutions has done

on some of these scams. And, boy, if they had more resources, they could do so much more to
help people before, during, and after victimization.

And, you know, the other thing that you didn't touch on, but is another factor that | think about, is
the shame and, you know, the emotional and psychological impact of being scammed. It is, you
know, it is a horrible thing and on top of whatever the financial loss is. There's also the sense of
like you know how did | fall for that and you know what does this mean about you know who |
am and | think we need to understand that that is a real cost, too, and have services for people
who are scammed, in addition to just trying to recover money and punish the scammer.

Carolyn Kaiser: | know there's people that don't like data, but is there a way to try to help
people understand why you need those resources with the Attorney General by saying how this
is increased? | know there's a lot of scams that go unreported. | mean, | know that it's life. But,
trying to get the message out there in an understandable way that this isn't a partisan issue,
even. This is, like, respecting us as humans and as citizens, so...

Sen. Kelda Roys: Yeah, well said.
Carolyn Kaiser: Okay, thank you.

Kristin Brey: All right. And final question, Senator Roys. Al is here. It is evolving very, very
quickly. And so as the scams and online fraud gets more sophisticated, what should Wisconsin,



what should and what could Wisconsin be doing to get ahead of the next wave of Al driven
fraud?

Sen. Kelda Roys: The most important thing that we can do is to align the profit making with the
liability. And | say that again, you know, this is me wearing my attorney hat, that you want to
make sure that the company that is creating the products that is making the technology and
saying, well, you can use it for anything, that they are the ones that have an incentive to put
guardrails up so that it doesn't all fall on government or on consumers to try to buy or beware.
That's not fair. If a company is going to profit from something, they need to make sure that it is
safe; they need to make sure that there are protections in place.

And that is why, you know, one of the big aspects of reforming the crypto industry is saying that
if you put your money in a crypto kiosk, it's going to be held there. Because what often happens
is that people may realize minutes or hours or even a few days after the scam, and if the
money's gone, it's gone. But if it is still there, if there's a waiting period or a holding period, then
there's a huge percentage likelihood that they can get their money back. Those are the kinds of
regulations and interventions that companies should voluntarily be doing. If they want their
products to be trustworthy, then they need to make sure that they are putting those regulations
in place on the front end, and investing their own time and money to making sure that their
products are not going to be misused, right? Used for crime. So to me, that's pretty basic. And |
don't think that the big tech companies should be blinking at that, because ultimately, they're still
going to be able to make incredible amounts of money, even if they are not profiting off of crime
and scams.

Kristin Brey: All right. Well, with that, where can people find more information about you and
your campaign, Senator Roys?

Sen. Kelda Roys: Yeah, thank you so much. You can find more information on my website,
which is keldaroys.com. You can also go on social media. | know that's a little bit ironic, given
the topic of the conversation, but my handles are at keldaroys. And, | love to hear questions and
comments and ideas from folks, so feel free to email me at forward at kelderroys.com, or reach
out on the phone, and if you don't get me, you'll get one of my staffers or interns, and really
appreciate the opportunity to be with you. | hope | can earn your vote on August 11th.

Carolyn Kaiser: Thank you very much.
Kristin Brey: All right.

Carolyn Kaiser: All right, thanks so much.



