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Carolyn Kaiser: Okay, thank you. Thank you, Mandela, for coming. My name is Carolyn Kaiser,
Executive Vice President of the Wisconsin Alliance for Retired Americans, and we're...
Wisconsin is one of 40 states for the National Alliance, so of course, we're concerned about
issues that affect us. All the candidates that are running for governor have been invited. You all
get the same questions, and kind of the same format type thing, so we just want to review a few
things with you. And, I live in Chippewa County, so I'm kind of a rural, county person, okay? So |
want to just open a little bit by talking about healthcare. And Wisconsin's population is just
getting, graying fast. By 2030, we're talking 1 in 3 million plus residents being 65 or older.
Meanwhile, many Wisconsin hospitals are on the brink of closing, especially in rural areas
where seniors don't have a backup plan, and we live that dream here in the Chippewa Valley. As
a governor, what would you actually do to keep Wisconsin's hospital financially afloat so older
adults and everyone else can still get emergency care, inpatient treatment, and basic health
services without having to drive an hour or more?

Mandela Barnes: Well, first of all, thank you so much, and | can say that we are, we are graying
early, or graying quicker here in Wisconsin, myself included. But just first, you know, appreciate
everything that you all are doing to advocate on behalf of the aging population in Wisconsin. I'm
so incredibly grateful to have worked with the Alliance for Retired Americans before. My dad is
still very active in the organization.

But one of the most important things that we need to do as a state that we haven't done is take
the Medicaid reimbursement. We haven't expanded our Medicaid program under the Affordable
Care Act, and that has left communities in shambles. It has left communities with very few
options. It has also completely stressed healthcare and hospital systems, including long-term
care and a long-term care system as a whole, in addition to having the lowest — some of the
lowest Medicaid reimbursement rates in the country. And we can't increase those Medicaid
reimbursement rates unless we expand our Medicaid program. And given the fact that we have
some of the lowest rates in the country, communities like the one that you live in, and so many
other ones across this state are filling the pinch.

We know that BadgerCare expansion is the first step. We have to create a public option that
allows people to buy into BadgerCare to help stabilize the system and also give families an
affordable alternative that push healthcare companies or insurance companies to lower their
costs. But another thing that we need to do is make communities all across Wisconsin more
attractive. You mentioned how the state is growing, and this is accelerated in certain
communities across the state, simply because communities haven't had the resources or tools



to do what they need to be able to attract and retain talent. One of the biggest challenges we
have is a lack of full funding for public education, funding for the arts, and also housing
insecurity for folks. Now, we need to create pathways to home ownership, especially with those
communities that are losing population, or only see an aging population. We need to bring more
young people into communities, we need to bring more new families in the communities to make
them stronger overall, to increase the tax base, and ultimately give us a better chance to keep
some of these healthcare systems open by, you know, making it easier for nurses and other
health professionals to move directly into communities to close that gap.

Carolyn Kaiser: Thank you. I'd like to touch base a little bit on transportation. If you're an older
adult that doesn't drive anymore, especially in a rural area, getting to the doctor or the grocery
store isn't just a given. It's — what would be your plan to actually improve transportation options
for seniors who've given up the keys?

Mandela Barnes: Yeah, public transportation has been high on my list for a long time. | was a
part of an organization called the Transportation Equity Network that sought to implement more
regional transit options in communities all across Wisconsin. But even if it's, you know, public
transportation as a whole, or more specific forms of transportation, especially to get people to
and from doctor visits.

We need to, again, expand our Medicaid program to be able to cover those expenses for an
aging population. And it's especially difficult as Milwaukee County faces down a 25% cut in
public transportation with the next budget. This is going to make it even more difficult for a high
concentration of older adults in our state to be able to get to and from, whether it's a doctor's
appointment or whether it's just going out to be social. I'm afraid that this is going to keep so
many people in their homes and more isolated than they have already been.

So it's important for the state to actually reverse the transportation cuts that were brought on by
the Walker administration. And we need to create new funding mechanisms to be able to
prioritize public and mass transportation. And one other thing, too, | support is high-speed rail to
make sure that we get people quickly from point A to point B without having to spend a whole
bunch of time on the road.

Carolyn Kaiser: Turning a little bit to caregiving, we touched on healthcare, but as you know,
we're short of nurses, nursing assistants, home health aides, everybody, and we've talked about
it on aging, so what would be your plan to build up that workforce for older adults that are left
waiting? What can we do, and what can the government do to help that, shorten that gap?

Mandela Barnes: Well, thank you so much for that, because | think | probably got a little bit
ahead of myself, when | talked about increasing opportunity for and also making sure that our
public schools are fully funded. Wisconsin, again, needs to be a much more attractive place,
and that means all of our communities need to have the resources in order to create better living
conditions for people of all generations. Now, whether it's grants for folks who are, you know,
going to school for these high-demand positions, like nurses and other health professionals, but



also considering how we are doing loan forgiveness, considering how we can create
low-interest loans for people who are committed to moving into communities that are in deep
need of educators, that are in deep need of healthcare professionals as well. | think that these
low-interest loans are pathways for getting a down payment on a house makes it much easier
for people and families to live in or to move into communities, is one of the most important
things we can do. As we see populations, again, aging, as we see growing populations, the
most impactful and effective thing we can do is mix up the population by having, you know, more
intergenerational communities. And we also need to look towards, you know, even to go back to
the last question about transportation, one thing we need is more safe, walkable communities
as well, so that there is less reliance on vehicles. And when there's less reliance, we make our
communities safer. We also increase health outcomes, especially for an aging population that
may not get the exercise, because it's more difficult to do so if there are no safe roads or no
safe sidewalks to be able to do so. Getting that time outside, getting that exposure increases
health outcomes. It makes it less likely that, you know, you are dealing with some of the mental
health strain that comes from isolation, if people are able to be outside in community together.

Carolyn Kaiser: Thank you. I'd like to turn a little bit to protecting older adults from scams and
financial exploitation. You know that Wisconsin's consumers, it's estimated we lose about $1.2
billion each year to online scams with older people. And is this a consumer protection problem?
Is it a public safety problem? Or do you think it's an affordability problem in your mind?

Mandela Barnes: It's an everything problem.

It's an affordability problem because as things start to cost more, you're more susceptible to
these scams. It is a consumer protection issue because this has been allowed to go on. And |
can tell you right now, my campaign was among the... one of the first, if not the first, to roll out
my Stop the Scams plan, to take on these greedy corporations, to take on big tech companies
that use artificial intelligence to scam Wisconsinites of all ages. This includes healthcare
monopolies and 84% of insurance companies that use artificial intelligence to deny insurance
claims and send costs skyrocketing. And this may not even be the typical scam that a lot of folks
are thinking about, but there are established scammers out there that are taking advantage of
the situation. There are some grocery stores, companies like Walmart, it's usually the bigger
players, the Walmarts of the world, the Instacarts of the world, they use artificial intelligence to
raise grocery prices. They offer certain customers certain prices. Increase prices for the same
goods based on spending habits. And spending habits, especially when it comes to groceries,
are typically based off need. So it takes advantage of a bad situation.

It makes it more difficult for a person to be able to get the goods and services that they depend
on to survive. And | have already called to ban Al price gouging, to lower the cost of healthcare
and groceries for everybody across this state, to hold big tech companies accountable, to hold
artificial intelligence companies accountable. This means stopping the online scams, which are
particularly targeted at our senior population. Online scams cost Wisconsin over a billion dollars,
as you have mentioned. The annual cost, again, over $120 billion, as you have mentioned. We
are going to hold them accountable for every dime that they have cost people in the state of



Wisconsin. That means empowering the Attorney General's office to go after bad actors, to
provide every possible resource, and even potentially having a very specific operation set up to
take on fraud and abuse that targets our seniors.

Carolyn Kaiser: How big of a priority do you think this would be in your administration to take
that action?

Mandela Barnes: It is a very high priority. It was one of the very first policy platforms that we
rolled out. It was the first of the campaign of any candidate to roll out a plan to stop the scams.

Carolyn Kaiser: And a lot of scams are now on social media, and Al is making them more
targeted, and you're right, they're getting much better. So my question is, how much
responsibility should the tech companies bear for letting these scams spread on their platform.

Mandela Barnes: All of it. And the problem is, these big tech companies, these social media
companies, have rarely, if ever, been held accountable. They've exacerbated the youth mental
health crises, they have also increased political polarization, and they have allowed
misinformation — excuse me — and disinformation to flow freely across their platforms. In fact,
it's often monetized. They make money off of bad information spreading across their platforms
like wildfire, the same way that they financially benefit from—from scamming that runs rampant
across their platforms as well. It's a very high priority, and in Wisconsin, we are going to make
sure that they play by the rules.

Carolyn Kaiser: Would you make better accountable. you know, as older people, we often use
Facebook, and that is...

Mandela Barnes: Facebook and any platform that allows this to happen, you know, | was
gonna say there's a... there's also a new age of seniors. My mother, who is in her 70s, is on
TikTok, all the time, all day. And, she always texts me to say, Mandela, you think this is real? |
say, Mom, if you have to ask me if it's real, it's probably not.

Carolyn Kaiser: So you would work at making them accountable, the tech... Oh, right.
Mandela Barnes: | will prioritize it.

Carolyn Kaiser: Thank you. | want to touch base a little bit about beyond consumer education, |
guess. We've spent some years telling people, and the alliance I'm talking as a whole, of how to
spot a scam. And we've run some seminars and had some webinars type thing, but the losses
keep climbing as the scammers get smarter, | guess. So, how would you shift more of the
burden off consumers and families into the platform that lets this stuff appear on the platform?
How do you make that step to get them off?

Mandela Barnes: Well, the biggest action we need is for Congress. This should absolutely be
federal, but, you know, as the social media companies know exactly what jurisdiction you reside



in, or at least you happen to be in that moment, we can have guardrails in place in this state that
says, if this activity is allowed to persist, then we will take you to court. We will take legal action
to stop you from taking advantage of our population. And this is senior population, this is the
youngest among us, the people of ages who shouldn't even be on social media who are getting
taken advantage of in one way or another.

Carolyn Kaiser: Thank you.
Mandela Barnes: Thank you.

Carolyn Kaiser: I'm gonna touch base about supporting the victims and strengthening the
enforcement of this. And for a lot of seniors, getting scammed isn't just a scary story. It means
probably putting off a doctor's visit, or cutting back on essentials, watching your retirement
disappear, and it's also a personal, like, I've been scammed, do | dare share this? It's very hard
on people as an individual. And as a governor, what would you do to beef up consumer
protection, or to actually help the victims? Would you work with the Attorney General in going
after fraud, or how would that work?

Mandela Barnes: Well, you know, first of all, I'll just say that, you know, people shouldn't feel
ashamed of being scammed. |, myself, got an email that looked very legit just last week, and |
passed it along to somebody because | thought it was an opportunity, and this happens to
people of all ages, so let me just first and foremost say, you know, these scams are being harder
and harder and harder to detect, and this is a person who had his email, hacked. But this is
happening, to people who consider themselves to even be tech-savvy. Luckily, you know, after
taking a a deeper dive, | did not click the link, but this continues to happen to so many people,
and of course, the Attorney General's office needs the resources to be able to continue to
combat this sort of activity, even if that means implementing a very specific division to do so.

Carolyn Kaiser: Into. I'm asking, would you consider having someone locally that people could
talk to. You know, oftentimes, if you want to do a complaint or follow up on something, they say,
oh, here's an online form, fill it out. Well, when someone has just been scammed, you don't want
to go online. You need to talk to someone to help you. And so that's... I'm looking at.

Mandela Barnes: Yeah, what | will say is there should be a hotline for this. There should be an
easily accessible number, a number that's easy to remember for people to call up if they feel
that they've been scammed.

Carolyn Kaiser: Thank you. And just, one more thing about Al and scams is they're getting
more convincing, and they're just casting a wider net. So what can we in Wisconsin do, and
what can the government do to get ahead of the next wave? Especially for older Americans.

Mandela Barnes: Well, to get ahead of the next wave, we do need to implement at least some
level of policy, some guardrails, some framework that specifically addresses the issues of online
scammers, but most importantly, Congress does need to respond to this so that it is federal. So



that if you're out visiting your grandchildren in a different state that does not have consumer
protections in place, that, you know, that risk of being scammed, you know, it'll increase if you
go... if you're here in a state like Wisconsin, and we do have protections in place, you go
somewhere that doesn't, you lose those protections if you happen to be in that state at the
moment, because, you know, they're able to use the data to figure out, you know, where you
are. So once, you know, once Congress decides to actually get its act together, that is the only
way we can fully protect our seniors, but as a state, we can lead by example by putting the most
comprehensive and the most bold, impactful framework in place. That makes it much harder for
scammers to be able to, to persevere.

Carolyn Kaiser: Thank you, and thank you very much for taking the time to speak with us. |
know it's a busy time for you, and we're just very grateful that you could come.

Mandela Barnes: Thank you for taking the time, and thank you for having me.

Carolyn Kaiser: Thank you very much, Mandela.



